Mealow

How it Works

Medflow was designed to facilitate the interaction between your health
services, specially your Occupational Safety and Health Measures Department,
and your customers.

Many times, the communication between your services and your customers
HR department is not easy. It's almost impossible to keep track of your
customer needs using traditional means of communication such as, phone,
email, etc.

With Medflow, your customer has an open window to your services, 24/7,
always available. With this tool, your customers can manage their workers
personal data, schedule medical appointments for their employees' health
check-up and verify the results regarding their staff ability for work.
Finally, your customers can download electronically at their offices, a set
of reports and legal documents which reduces the amount of paper and
facilitates organization. They can control your invoicing based on the
attended exams.

Technology

This application has been developed and tested to run on your browser.
It uses the latest Microsoft .NET framework and follows the best patterns
and practices suggested by Microsoft. For data storage and security, it also
uses Microsoft SQL Server, a strong tool to protect and manage your data
in a confident way.

The web portal was developed into several modules being possible to
customize the access to each one according to your customer needs.
All connections made to your web server, are secured by strong encryption
technology, which guarantees that all data shared with your customers
keeps safe and confidential.

Business Solution

Medflow is a solution which gives you and your customers the competitive
advantage of sharing your sensitive data 24/7 with all the safety needed.
There will be no more late phone calls/emails asking for medical results.
Your web portal has everything that your customer needs.
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Medflow is a web portal designed for health
services which allows your business to share
sensitive data with all your customers and partners.
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Features

Medjlow

Employees Information

Allows your customers to add, update personal and contact data from their employees. For large customers,
this information can be uploaded using spreadsheets with data exported from HR software. Also allow your
customer to indicate which workers no longer work with them, so, your records are always updated and actual.

Calendar

Manage your medical staff assigned to your customer, keeping track of all their medical appointments; Control
all medical exams made by your customers' workers.

Alerts

With e-mail notifications or SMS, you can remind your customers' workers that they have medical appointments
or exams scheduled for a specific date. This reduces the usual levels of absence related with these activities,
increasing your medical staff availability.

Reports

Analyze several statistical reports, such as, medical appointments and exams volume by month, or workers
absence to medical exams;

Electronic Documents

Allows your customers to receive electronically medical reports and legal documents digitally signed, stating
their workers health and ability to work; this allows to decrease the amount of paper printed and sent and also
to increase data organization.

Ready for integration

All operational data can be easily integrated with your accounting software facilitating any invoicing processing
needed. With Web Services technology it is also possible to integrate with other software that you work with
in a daily basis.

Web Interface

Using only your traditional web browser, you can access to all features of the application. No software installation
needed, you only need your login credentials to start working with Medflow.

Security

Medflow runs over HTTPS protocol, ensuring that all information transferred between computers is encrypted
and therefore secure even when data has to cross over internet.

Maeil Consultores is a company devoted to the development of information engineering systems and dedicated to the
integration of technologies in shipping business. It was founded in 1999 through the creation of a technological infrastructure
aiming at the development of information system solutions. Furthermore, the company relies on information and software
engineers acting in the market and specialized in consultancy, implementation, training and development of standard software
and the support service to small and medium-sized business.

Maeil Consultores is a Microsoft Gold Certified Partner and a Microsoft Small Business Specialist. Microsoft Enrolled
Competencies and Specializations: Advanced Infrastructure Solutions - Systems Management; Data Management Solutions -
Data Management; Information Worker Solutions; Microsoft Business Solutions - Microsoft - CRM; Networking Infrastructure
Solutions. Maeil Consultores is a Computer Associates Partner for All Fusion Plex ARAD tool. Maeil Consultores is Citrix
Certified Partner for Access Essentials Suite. Maeil Consultores has a protocol of collaboration with Lisbon Technical University
- Instituto Superior Técnico, for juniors engineers integration. Maeil Consultores is a Business Technology Partner with
Portugal Telecom for Networking and Communications.
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